PROGRAM PHILOSOPHY

Individuals in need of addictions
treatment often are experiencing
stressors in the related life
domains of work, family, school,
spirituality, leisure, income. We
make every effort to treat
individuals holistically. Clients

are encouraged to participate fully
in all aspects of treatment,
addressing all life domains in

their efforts to sustain a productive
and substance free lifestyle.

This participation is necessary in the
creation of a safe and confidential
treatment environment. Services
are provided in coordination and
cooperation with services funded
by Mental Health, CalWORKS,
Child Protective Services, Probation,
and/or other services and agencies
as needed.

The Inyo County program approach to
recovery is based on the fundamental
ideas that alcohol and other drug
addiction is a progressive disease.
Individuals suffering from the disease of
alcohol and/or drug addiction have a
right to recovery. Family, friends and
the community are a source of help for
the alcoholic/addict.

Alcohol and drug addictions are
symptoms of an active disease.

The immediate goal of our program
is to achieve recovery for the
individual and successfully address
the negative emotional effects
caused within the family. Our
overall goal for the individual is the
development of appropriate
recovery skills and supports
necessary to lead an alcohol
and/or drug free, productive life.

GRIEVANCES

Persons who are not happy with
their Alcohol and Other Drug
Services may talk or write to us.
We will work to solve the problem.
You will continue to get the same
services while your problems are
being solved. The Alcohol and
Other Drug Services has a process
to ensure that a client is not subject
to any penalty for filing a grievance.
Inyo County Alcohol and Other
Drug Services have a grievance
process. (see AODS Problem
Resolution Guide).

COMPLAINTS

In accordance with Title 9, Section
10544 of the California Code of
Regulations, any individual may
request an inspection of an
alcoholism or drug abuse recovery
or treatment facility (see AODS
Problem Resolution Guide).

PARTICIPANT RIGHTS

In accordance with Title 9,
Chapter 4, Section 10569 of
the  California Code  of
Regulations, each  person
receiving services from a
residential alcoholism or drug
abuse recovery or treatment
facility shall have rights with
include, but are not limited to
the following:

The right to confidentiality as
provided for in Title 42, Code
of Federal Regulations, Part 2.
To be accorded dignity in
contact with staff, volunteers,
board members and other
persons.

To be accorded safe,

healthful and comfortable
accommodations to meet
his/her needs.

To be free from verbal,
emotional, physical abuse,
and/or inappropriate sexual
behavior.

To be informed by the
program of the procedures to
file a grievance.

To be free from discrimination
based on ethnic group
identification, religion, age,
sex, color, or disability.

To be accorded access to
his/her file.



MISSION STATEMENT

The Inyo County Health and
Human Services staff is
committed to assisting
persons in need by providing
a range of integrated services,
which are focused on
improving the clients’ ability to
live independently and
productively in the community.
Provide necessary treatment
and support services to
individuals struggling with
alcohol, tobacco, and other
drug addictions towards the
goal of self-sustaining sobriety
supported by healthy
community networks and
individuals.

PROGRAM OFFERS:

Assessment and Referral
services

Programs to satisfy court
ordered treatment:
Diversion (PC1000)
SACPA/OTP (PC1210)
DUI-Driving Under the
Influence Programs
Programs offered in Bishop
and Lone Pine

Relapse Prevention and
Intervention weekly adult
education group

Adult intensive outpatient with
groups and individualized
case management from 4-9
hours a week

Peri-natal program is for
women who are either
pregnant and/or parenting,
with children birth to 17 and
are dealing with substance
abuse issues.(45CFR
Pregnant women are given
preference in admission).
Adolescent substance
education and prevention
groups.

Aftercare and Alumni
sobriety support groups

INYO COUNTY
SUBSTANCE USE
DISORDER SERVICES

INYO COUNTY
HEALTH AND
HUMAN SERVICES

BEHAVIORAL HEALTH
162-J GROVE ST.
BISHOP, CA 93514
(760) 873-5888
(800) 841-5011
FAX (760) 873-3277

380 Mt. Whitney

Lone Pine, CA
93545

(760) 876-4555



