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Medi-Cal Services for Children and Young People

THERAPEUTIC BEHAVIORAL SERVICES
This notice is for children and young people, under 21 years
of age, who have full-scope Medi-Cal. This notice is also
for the families or caregivers of those children and young
people. It explains that a Medi-Cal mental health service
called Therapeutic Behavioral Services (TBS) is available
from Inyo County Behavioral Health (ICBH).
What are Therapeutic Behavioral Services (TBS)?
TBS is a type of mental health service available to you if
you have serious emotional problems. You must be under
21 and have full-scope Medi-Cal to get TBS.
 If you are living at home, the TBS staff person can
work one-to-one with you to reduce severe behavior
problems to try to keep you from needing a higher
level of care, such as a group home for children and
young people with very serious emotional problems.
 If you are living in a group home for children and
young people with very serious emotional problems,
a TBS staff person can work with you so that you
may be able to move to a lower level of care, such as
a foster home or back home.
TBS will help you and your family or caregiver learn new
ways of controlling problem behaviors and ways of
increasing the kinds of behavior that will allow you to be
successful. You, the TBS provider, and your family or
caregiver will work together very intensively for a short

Some of the other services that are available to children and
youth at a variety of office and community locations
include:














Individual therapy
Group therapy
Family therapy
Crisis Counseling
Case management
Special day programs
Medications for mental health treatment
Early and Periodic Screening, Diagnosis, and
Treatment (EPSDT) services
Inpatient Psychiatric Services
Parent Child Interactive Therapy (PCIT)
Dual Diagnosis Treatment (mental health and
substance abuse)
Parent Partner Services
Transition Age Youth (TAY) Services

For more information about these and other mental health
services and locations, please contact Inyo County
Behavioral Health at (760) 873-6533 or 1-800-841-5011.
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The hours in the TBS Plan may be scheduled during the
day, early morning, evening, or night. The days in the
TBS Plan may include weekends as well as weekdays.
The TBS Plan will show how long you will receive
Therapeutic Behavioral Services. The TBS Plan will be
reviewed regularly and TBS may last longer, if the review
shows that you are making progress but need to receive
TBS for a longer period of time.
What if ICBH doesn’t approve TBS, but I, my family,
or caregivers disagree?
If we don’t approve TBS, but you, your family, caregiver,
or guardian disagrees with the decision, you can file an
appeal with ICBH. Call us at 1-800-841-5011 and let us
know that you have a problem with our decision.
You may also call the county Patient’s Rights Advocate
at (760) 873-6533, or the State Mental Health Beneficiary
Support Unit at 1-800-896-4042 or TTY 1-800-896-2512.
Protection & Advocacy, Inc. is also available to assist
with complaints, appeals, and grievances at 1-800-7765746 or www.pai-ca.org.
What other mental health services are available for
children and young people?
Additional mental health services are available to help
children and young people who are experiencing sadness,
nervousness, or anger that make their lives difficult.
6/26/2019
5

period of time, until you no longer need TBS. You will
have a TBS Plan that will outline what you, your family
or caregiver, and the TBS provider will do during TBS,
and when and where TBS will occur.
Who can get TBS?
You may be able to get TBS if you have full-scope MediCal, are under 21 years old, and
 Have serious emotional problems, and
 Live in a group home for children and young
people with very serious emotional problems
[These group homes are sometimes called Rate
Classification Level (RCL) 12, 13, or 14, group
homes.]; or
 Are at risk of having to live in a group home, a
mental health hospital, a nursing facility that
specializes in mental health treatment, or a Mental
Health Rehabilitation Center (these places are also
called Institutions for Mental Diseases); or
 Have been hospitalized, within the last 2 years, for
emergency mental health problems.
Under certain circumstances, if you do not meet TBS
requirements, ICBH may provide TBS to you up to 30
days if you:
 Need to deal with your behaviors immediately, and
 Your behaviors are jeopardizing your current living
situation, and
 ICBH determines that TBS is appropriate, and
 There is documented evidence that says TBS is
medically necessary and appropriate to help with
your current behavior.
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Are there other things that must happen to get TBS?
Yes. You must be getting other mental health services.
TBS adds to other mental health services; it doesn’t take
the place of them. Since TBS is short term, other mental
health services may be needed to keep problems from
coming back or getting worse after TBS has ended.
TBS is not provided if the reason it is needed is:
 Only to help you follow a court order about
probation
 Only to protect your physical safety or the safety of
other people
 Only to make things easier for your family,
caregiver, guardian, or teachers
 Only to help with behaviors that are not part of your
mental health problems
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You cannot get TBS while you are in a mental health
hospital, an IMD, or locked juvenile justice setting, such as
a juvenile hall. However, if you are in a mental health
hospital or an IMD, you may be able to leave the mental
health hospital or IMD sooner, because TBS can be added
to other mental health services once you have moved into
in a lower level of care (home, a foster home, or a group
home).
How do I get TBS?
If you think you may need TBS, ask your psychiatrist,
therapist, or case manager to contact ICBH and request
33
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services. A family member, caregiver, guardian, doctor,
psychologist, counselor, or social worker may also call
ICBH and ask for information about TBS or other mental
health services for you.
Who decides whether or not I need TBS, and where
and when I can get it?
ICBH decides if you need mental health services,
including TBS. An ICBH staff person will meet with you,
your family, caregiver, guardian, and/or others who are
important in your life, and will make a Plan for all the
mental health services that you need. This Plan may
include a TBS Plan if the staff member determines that
you need TBS.
Determining if you need TBS may take one or two faceto-face meetings with ICBH; sometimes more meetings
are needed.
If ICBH decides that you need TBS, you will be referred
to a TBS provider.
What is in my TBS Plan?
Your TBS Plan will spell out the problem behaviors that
need to change, and what the TBS provider, you, and
sometimes your family, caregiver, or guardian will do
when TBS is provided.
The TBS Plan will show how many hours a day and the
number of days a week that the TBS staff person will
work with you and your family, caregiver, or guardian.
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