INYO COUNTY

PERSONNEL SERVICES
P.O.Box 249
INDEPENDENCE, CA 93526

(760) 878-0377
FAX (760) 878-0465

AN EQUAL OPPORTUNITY EMPLOYER
(WOMEN, MINORITIES, AND DISABLED ARE ENCOURAGED TO APPLY)

ANNOUNCES AN OPEN RECRUITMENT FOR:

VETERAN SERVICES OFFICER
Application Deadline: OPEN UNTIL FILLED

DEPARTMENT: Administration
LOCATION: Inyo and Mono Counties
SALARY: Range 78 $5741 $6022 $6328 $6644 $6976**
(The above monthly salary is paid over 26 pay periods annually.)

**BENEFITS: CalPERS Retirement System: Existing (“Classic”) CalPERS members as of January 1, 2013, (2% at 55) — Inyo County
pays employee contribution for current CalPERS members; New CalPERS members hired after January 1, 2013 (2% at 62) will be
required to pay at least 50% of normal cost (6.5%). Medical Plan — Inyo County pays a portion of employee and dependent monthly
premium on PERS medical plans; 100% of employee and dependent monthly premium paid for dental and vision; $20,000 term life
insurance policy on employee. Vacation — 10 days per year during the first three years; 15 days per year after three years; 1 additional
day for each year of service after ten years to a maximum of 25 days per year. Sick leave — 15 days per year. Flex (personal days) — 5
days per fiscal year. Paid holidays — 11 per year.

DEFINITION AND CLASS CHARACTERISTICS

Reporting to the Board of Supervisors or the designee , supervises and administers the programs and operations
of the Inyo/MonoVeteran Services Office; to oversees and participates in securing rights and benefits for
veterans, dependents and beneficiaries, in accordance with federal, state and local regulations and programs;
and performs related work as required.

This is a single incumbent management position with overall responsibility for the County Veteran Services
program. The incumbent is accountable for accomplishing all program goals, and for furthering County goals
and objectives within general policy guidelines.

EXAMPLES OF ESSENTIAL DUTIES:

. Plans, supervises, coordinates and administers the activities and programs of the County Veteran
Service Office

. Develops policies, procedures and performance standards to enhance program services and operations

. Plans, organizes and supervises the work of assigned staff; provides for their training and professional

development; administers a variety of personnel actions to include hiring, scheduling, performance
appraisal, and discipline

. Prepares, monitors and administers annual program budget

. Reviews, analyzes and interprets federal, state and local regulations, procedures and proposed legislation

. Recommends program policies and procedures and ensures program compliance with regulations

. Coordinates veterans' programs with other County programs, outside agencies, and public and private
organizations

. Manages and participates in public information and outreach activities to educate and offer services to
veterans; represents the program and makes presentations to various community groups

. Supervises and performs counseling and advising veterans, dependents and beneficiaries of rights and
benefits; preparing applications, claims and appeals; solving problems, expediting claims, and related
tasks

. Consults and advises on and/or resolves difficult case and operational problems; mediates complaints

and sensitive issues
. Conducts and/or participates in meetings, conferences and training seminars



Prepares or reviews correspondence, statistical and narrative reports, and records

QUALIFICATIONS

Knowledge of:

Obijectives, principles and procedures of veterans' programs and benefits

Federal, State and local laws and regulations pertaining to veterans' benefits

Organization and procedures of federal and state agencies governing veterans' affairs

Principles and practices of program administration, including program development, implementation and
evaluation; budget development and administration; and work planning

Principles and practices of personnel management, including hiring, training and performance review
Counseling and interviewing techniques

Needs, problems, and issues of the veteran community

Agencies, organizations and community resources related to veterans' programs

Basic medical terminology used in legislation, regulations and claims presentation

Basic office practices and procedures, including correspondence, recordkeeping, telephone techniques,
filing systems, and operation of common office equipment and computers

Correct English usage, grammar, punctuation, vocabulary and spelling

Skill in:

Planning, organizing and supervising veterans' services programs and staff

Recognizing operational, regulatory and administrative problems and implementing effective resolutions
Interpreting, applying and explaining complex laws, rules and regulations

Interviewing and counseling persons seeking aid

Compiling, analyzing and reviewing information and preparing effective claims for benefits and services
Representing the County to individuals and groups, and making effective presentations

Communicating effectively with a diverse clientele, including those with physical and mental disabilities
Establishing and maintaining effective working relationships with clients, co-workers, other agencies
and community organizations

Operating standard office equipment including computers

Working in, and with individuals from, various cultural, physical, behavioral and environmental settings
Plans, supervises, coordinates and administers the activities and programs of the County Veteran Service
office

Develops policies, procedures and performance standards to enhance program services and operations
Plans, organizes and supervises the work of assigned staff; provides for their training and professional
development; administers a variety of personnel actions to include hiring, scheduling, performance
appraisal, and discipline

Prepares, monitors and administers annual program budget

Reviews, analyzes and interprets federal, state and local regulations, procedures and proposed legislation
Recommends program policies and procedures and ensures program compliance with regulations
Coordinates veterans' programs with other County programs, outside agencies, and public and private
organizations

Manages and participates in public information and outreach activities to educate and offer services to
veterans; represents the program and makes presentations to various community groups

Supervises and perform counseling and advising veterans, dependents and beneficiaries of rights and
benefits; preparing applications, claims and appeals; solving problems, expediting claims, and related
tasks

Consults and advises on and/or resolves difficult case and operational problems; mediates complaints
and sensitive issues

Conducts and/or participates in meetings, conferences and training seminars

Prepares or reviews correspondence, statistical and narrative reports, and records

Planning, organizing and supervising veterans' services programs and staff



EDUCATION AND EXPERIENCE REQUIRED:

Graduate from a 4-year college in the areas of business administration, public administration or closely related
field, or any combination of experience that would demonstrate a minimum of 3 years of administrative work ,
public contact, case management or benefit counseling.

LICENSES AND CERTIFICATES:

Possession of or the ability to obtain accreditation with the California Department of Veterans Affairs within 6
months of employment.

Possession of a valid California driver's license.

PHYSICAL DEMANDS AND WORKING CONDITIONS:

Mobility and manual dexterity to work in a standard office environment, use standard office equipment and
attend off-site meetings; vision to read handwritten and printed materials and a computer screen; hearing and
speech to communicate in person and by telephone.

Some accommodation may be made for some physical demands for otherwise qualified individuals who require
and request such accommodation.

OTHER REQUIREMENTS:
Must be a veteran of a branch of the United States Armed Forces, as defined in Section 980 of the California
Military and Veterans code.

SPECIAL REQUIREMENTS: You may be required to drive a motor vehicle in the course of employment
and must possess a valid operator’s license issued by the State Department of Motor Vehicles. Must
successfully complete a pre-employment background investigation and physical examination. Your position
may be required to serve as a Disaster Service Worker during a County emergency. In accordance with title 38,
Code of Federal Regulations 14.629, all persons appointed to this class are required to obtain accreditation with
the State of California Department of Veterans Affairs within six (6) months of appointment to this class.
Failure to successfully obtain this accreditation may be cause for termination of employment.

SELECTION: Selection procedures will be determined by the number and qualifications of applicants. All
items listed under Employment Standards may be used as criteria for the screening of applicants. Those meeting
the greatest number of criteria will be considered the most highly qualified and may be called for an oral
interview.

APPLICATION: Applications must be received at the Inyo County Personnel Department, P.O. Box 249,
Independence, CA 93526. Must apply on Inyo County application form. A cover letter and/or resume will be
accepted in addition to the application form but will not serve as a substitute for a completed application.
Incomplete applications will not be processed. It is not acceptable to complete the application with
statements like, “See/Refer to Resume” or “See Attached”. Applications may be faxed to meet deadline;
original application with original signature must also be received.

THIS RECRUITMENT MAY ESTABLISH AN ELIGIBILITY LIST THAT MAY BE USED TO FILL FUTURE VACANCIES
IN THIS JOB CLASSIFICATION AND SALARY RANGE.

REASONABLE ACCOMMODATION FOR INDIVIDUALS WITH QUALIFYING DISABILITIES: Inyo County will make
reasonable efforts in the examination process on a case-by-case basis to accommodate persons with disabilities. If you have special
needs, please contact (760) 878-0295 prior to the examination process.

CITIZENSHIP/IMMIGRATION STATUS: Inyo County employs only U.S. citizens and lawfully authorized non-citizens in
accordance with the Immigration Reform and Control Act of 1986. The County of Inyo has work sites located throughout Inyo County in
the Owens Valley (Independence, Bishop, Lone Pine, Big Pine, and Olancha) and the Death Valley area (Death Valley, Shoshone, and
Tecopa). Positions are assigned to a work site based upon the needs of the County. Positions may be temporarily or permanently
reassigned to another work site as deemed necessary by the Department Head and/or County Administration.



