
 
CALHR 

invites applications for the position of:
 

Social Service Aide (Temporary)
 

SALARY: $3,908.00 - $4,747.00 Monthly 

DEPARTMENT: Inyo County Health and Human Services

OPENING DATE: 04/29/22

CLOSING DATE: 05/13/22 11:59 PM

POSITION INFORMATION:

Under general supervision, the Social Service Aide may work in our Child and Family Services or
Adult Services Program. Within the Child and Family Services Program, a Social Services Aide
may provide supervision and care of abandoned, neglected and abused children in protective
custody; assists Social Workers by performing specifically designated tasks related to the
improvement of family functioning; and other related work as required. Within in the Adult
Services Program, a Social Services Aide may provide program specific information to IHSS
recipients and providers, assists Social Workers by performing specifically designated tasks
related to the improvement of family functioning and child and adult services; and performs
related work as required. 

Social Service Aide is a paraprofessional class. Incumbents assist Social Workers by relieving
them of routine tasks such as performing assessments of clients in the In-Home Support
Services program, instructing parents in the development of parenting and household
management skills, and/or performing various tasks for the child and adult service programs.
Incumbents work under close supervision within established guidelines and parameters. 

The Social Services Aide position participates in an after-hours, on-call rotation. 

The Social Service Aide differs from the Social Worker in that the former requires a lower level of
skill and training than the level required of a professional Social Worker. 

SUPERVISION EXERCISED AND RECEIVED 

Incumbents in the Social Service Aide classification receive supervision from a Social Worker
Supervisor or other higher-level supervisor or manager.

EXAMPLES OF DUTIES:

Duties may include, but are not limited to, the following:
Maintains a routine caseload of elderly adults who are infirm or incapacitated and
receiving household services.
Conducts ongoing client needs assessments and verifies needs by contacting medical
and health services providers.
Presents client assessments to professional staff for approval.



Completes narrative reports regarding a client's condition and services provided and/or
recommended. Enters data regarding case and client information and contacts into
automated system.
Makes client referrals to medical personnel or social workers as needed.
Provides direct training and counseling to mentally ill and developmentally disabled
parents on parenting and household management skills, and teaches families about
nutritional meal preparation, budgeting and household care.
Monitors the medical and psychological care of abused children.
Supervises visits between parents and children and reports observations to social worker.
Provides emergency childcare.
Transports or accompanies clients to appointments for service or interviews.
May testify in juvenile court hearings.
Assists Social Workers in providing a variety of child and adult social services.
Acts as liaison between clients and professional staff, individuals and groups in the
community serviced.
Directly assists families in using and learning about the resources of society, particularly
medical, legal and employment services.
Maintains records of work performed, and performs other related work as required.
Performs related duties as assigned.

EMPLOYMENT STANDARDS 
Knowledge of:

Basic rules and regulations regarding In Home Support Services, child abuse reporting,
and Welfare and Institution Codes.
Basic community resources useful to clients served, acceptable housekeeping and
homemaking standards, including the methods, materials and equipment used in general
housekeeping work.
Basic methods and attitudes involved in the in-home care of physically ill, handicapped or
disabled persons and adequate food preparation with limited kitchen equipment.

Ability to:
Interview persons to obtain a variety of information applicable to the provision of social
services.
Understand and accept differences in human behavior resulting from cultural, economic or
other forms of deprivation.
Effectively instruct adults in parenting and household skills.
Deal with physically and sexually abused children.
Prepare basic written reports.
Recognize and report specific indications of need for social services.
Maintain confidential information in accordance with legal standards and/or County
regulations.
Establish and maintain effective working relations with co-workers, outside organizations,
and the public.

MINIMUM QUALIFICATIONS:

Sixty (60) semester units or ninety (90) quarter units of college, including fifteen (15) semester
units or twenty-two and one-half (22.5) quarter units in social welfare, social/human service,
sociology, or other social or behavioral science;

OR
Two (2) years of full-time experience providing social services in a public or private setting to
disadvantaged adults or children;

OR
A combination of education and comparable experience equivalent to two years of full-time
experience which includes a minimum of fifteen (15) semester units or twenty-two and one-half
(22.5) quarter units in social or behavioral science. When combining education and experience;
fifteen (15) semester units or twenty-two and one-half (22.5) quarter units equal six months of
experience. 



Examples of social or behavioral science courses include: anthropology, criminal justice,
economics, education, ethnic studies, history, human development, law, nursing, nutrition,
philosophy, political science, psychology, public health, religion, social welfare, sociology,
welfare, women's studies.

SUPPLEMENTAL INFORMATION:

ADDITIONAL INFORMATION
This is a temporary position and is not eligible for benefits.
A valid driver's license will be required at the time of appointment and employees may
also be required to drive their own car, provide proof of car insurance and a DMV
clearance.
Current and future vacancies will be filled contingent upon continued funding; should
funding cease, the position will be eliminated. 
Position may require pre-employment drug testing, physical and fingerprinting for a
background investigation. 
Government agencies accessing US government information, which include federal tax
information must ensure that background investigation requirements for all agency
employees and contractors that have access to federal tax information are consistent to
the IRS background investigation requirements for access to federal tax information. A
background check may be required if the position requires access to these types of
records. Background requirements consist of three components which include,
fingerprinting, citizenship verification and local law enforcement checks. Applicable
agencies must conduct investigation during time of hire and ensure a reinvestigation is
conducted 10 years from the date of the previous background investigation for each
employee that has access to federal tax information. 

EXAMINATION INFORMATION 
If supplemental questions are included as a part of this job bulletin, applicants may be rated
based upon their responses to the supplemental questions. If rated, only those that are
determined to be highly qualified will be invited to participate in the next step of the selection
process. 

SPECIAL TESTING ARRANGEMENTS 
Special testing arrangements may be made to accommodate applicants for disability, military, or
for religious reasons. If you require such arrangements, please contact Merit System Services at
mssprogram@calhr.ca.gov or (916) 323-2360 a minimum of five business days prior to the
scheduled examination date. Documentation may be required.

VETERAN'S PREFERENCE 
If you would like to request Veteran's preference points as part of the application packet, please
attach a copy of your DD-214 form to your application.

PLEASE NOTE: Applicants, who receive a passing score on a written or oral examination, shall
be eligible to receive credit for an additional four (4) points to be added to the final examination
score. Veteran's preference is allowed only on initial entrance into County service and shall not
affect the order of eligibility on any other employment lists. 

For the purpose of this section, a veteran is one who has received an honorable discharge from
active duty, and has served:

1. During one of the following wartime or equivalent periods:
Sept. 11, 2001 to End of Operation Iraqi Freedom
Aug. 2, 1990 to Jan. 2, 1992
Jan. 31, 1955 to Oct. 15, 1976

2. During peacetime for which service a campaign or expeditionary medal has been
authorized by the Government of the United States and where discharge was under
honorable conditions. This would include Lebanon, Grenada and Southwest Asia.



A copy of the discharge form (DD-214) shall be submitted to CalHR MSS for each position
applied for, along with an application for employment requesting such preference, on or before
the final filing date specified on the job announcement. Failure to submit the required credentials
(DD-214) prior to the final filing date will be deemed a waiver of credits.
  
ABOUT INYO COUNTY 
Self-proclaimed as the Adventure Capital of the World, Inyo County offers natural and extreme
geographic diversity. From Mount Whitney, the highest peak in the 48 contiguous US states to
the lowest elevation in North America at Badwater Basin in Death Valley National Park, Inyo
County has the greatest elevation difference of any of the California counties. The County is also
home to the oldest life forms in the world with the Great Basin bristlecone pines, and notably the
oldest living tree on Earth. Inyo County is the second largest in area in California, and the Death
Valley area comprises half of the County.  With these extremes of nature, as you would expect,
there are abundant activities, including world class alpine climbing, backcountry skiing, hang
gliding, and mountain biking. There is a wealth of beauty to be found in the peaceful desert,
mountain streams, granite peaks, wildflower covered meadows, and the historic John Muir
Wilderness. The rich natural history and breathtaking scenery make Inyo County a favorite
location for visitors and residents alike.

APPLICATIONS MAY BE FILED ONLINE AT: 
https://www.governmentjobs.com/careers/mss

CalHR, Attn: Merit System Services
1515 S Street, North Building, Suite 500
Sacramento, CA 95811
916-323-2360

mssprogram@calhr.ca.gov

Position #MSS02647
SOCIAL SERVICE AIDE (TEMPORARY)
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